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Vision  

To be one of the key-players in supporting Saudi Arabia and the Gulf 
Region Economy. 

 
Mission 

We are dedicated in providing various types of High Quality products 
and Reliable Services, considering their impact in supporting the 
regionôs Economy. 

Al- Othman Group History 

We began since 1967 as a Trading & Contracting under Mohammed 
Abdullah Al- Othman establishment. 
 
Our successful story starts back in 1977 as a material supplier 
agency, supplying spare parts to the Industrial Market, under the 
name of Al-Othman Industrial Marketing Company Ltd. (IMCO). 

In 1982, Al-Othman Agricultural Production & Processing Company 
(NADA) was established to become one of the largest dairyôs 
product supplier in the region. 
 
In 2002, Advanced Fabric (SAAF) was born, exposing the Groupôs 
vision, and participate on supporting the Saudi Arabianô Economy, 
by exporting a non oil product to the Global Market. 
 
In 2004, Systems of Strategic Business Solutions (SSBS) continues 
their services as a leading I.T. Business Solutions provider, under 
Al-Othman umbrella. 

Oil and Gas exploration by our subsidiary Gas & Oil Technology 
(GOTECH) which was established in 2005 to present new 

technologies and ideas in oil & gas exploration and production. 
 
In 2005, the Group established Clean Environment Technologies 
(CET), to deliver the Globe's cutting edge technologies in Waste 
Control and treatment, and apply it in our region. 
 
The Group acquired UltraPak PET Al-Othman (ULTRAPAK) in 
2006, to strengthen the Groupôs position in the packaging industry 
for the GCCmarkets.  

In early 2007, United Steel Grating  (USG), another subsidiary of Al-
Othman Group started their production to serve industrial complexes 
and plants platforms by manufacturing a high quality automatic 
welded steel grating. 
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SSBS is a Services and Solutions company operating in the Middle East. SSBS combines a top level network of global 

partnerships direct to your business, with our highly skilled, dynamic thinking team, providing your business with cutting 

edge, new generation IT solutions that will transition your operation to the next level - streamlining processes, optimizing 

efficiency and reducing costé.fast. 

 

Our vision is ñTo provide quality and service to all our customers at every level with leading edge scalable solutionò. 
 

Our mission is ñTo deploy best in class resources and build partnerships and alliances with local and international 

organizations to serve our clients bestò. 

 
 
 
 

 
 

 
 

 

  SSBS (Saudi Arabia) Head Office 

SSBS Systems of Strategic Business Solutions 

Novotel Business Park, 1st Floor, Tower 4, Khobar Highway 

31925 Al-Khobar 

Kingdom of Saudi Arabia 

Tel:     +966 3 857 5353 

Fax:    +966 3 857 5153 

Email:   contact@ssbs.com.sa 

www.al-othman.com     www.ssbs.com.sa 

 

 

SSBS - (Riyadh Office) 

Al-slam Buliding, King Fahad Rd, Al-Mohamadia 

Kingdom of Saudi Arabia 

Tel:   +966 1 2002760  

Fax:   +966 1 2002763 

 

  SSBS (Bahrain) 

SSBS Systems of Strategic Business Solutions 

NADA Dairy Building, 1st Floor, Office No.34, Road 301, Mahazza 603 

Kingdom of Bahrain 

             Tel:    +973 1773622   ext 104 

Fax:   +973 17730878 

mailto:contact@ssbs.com.sa
http://www.al-othman.com/
http://www.ssbs.com.sa/
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Industries 

 

 

¶ Government. 

¶ Construction/Engineering. 

¶ Transportation. 

¶ Finance. 

¶ Petrochemical/ Oil & Gas. 

¶ Telecommunication. 

¶ Manufacturing. 

¶ Health. 

¶ Utilities. 
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           Partners 
  

 

ERP 

 

             
 

Quality Assurance 

 

         

        

 

Enterprise Asset 

Management 

        

 

System  Integration 

          

         

 

 

e-Banking 

          

          

 

IT security 
                     

 

 

Virtualization 

          

 

Telecommunication 

  

             

 

Monitoring, Managed 

Services,  Hosting  

        

      

 

Disaster Recovery 

         

      

 

Telematics  
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SAP Consulting 

Enterprise Resource Planning 

 
SAP Solutions & Services 
Optimizing Complex Business Processes with SAP 

Through SAP applications, SSBS has helps organization 

streamline key business processes, improve visibility, and 

East to move to a higher level of performance with leading 

SAP technologies and business solutions. 

We provide solutions that enable organizations to: 

Å Integrate and streamline business processes 

Å Enable collaboration among different functions and 

organizations 

Å Deploy best-in-class solutions for complex business 

scenarios 

Å Improve information flow and access 

Å Enable interoperability between heterogenous applications 

 

 

 

Technology and Business Experts 

SSBS has worked with clients across 

multiple industries - from automotive and chemical 

manufacturers to sales and distribution of consumer product 

goods. Our highly talented professionals focus on delivering  

solutions designed to address the strategic and operational 

challenges faced by organizations in the areas of production, 

procurement, sales & distribution, financials, and human 

resource management. 

 

Process & Quality Driven 

SSBSô professional services team and consulting partners 

bring extensive project management and solution delivery 

expertise. Our strong experience in ASAP methodology and 

SAP Solution Manager combined with our commitment to 

quality and process.  

 

SAP Global Alliance Partner 

Customer satisfaction is one of the core values of SSBS. As 

an SAP Global Alliance Partner and the preferred front-office 

for support and quality management for the Middle East, we 

offer the complete Active Global Support offerings, including 

SAP Premium Support, Safeguarding, and MaxAttention. 

 

SAP Service Offerings  

Consulting Services 

Solution scoping, implementation, and roll-outs. SAP ERP, 

Industry Solutions - IS-Oil, IS-Mill, IS-Utilities, IS-Retail SAP 

Business Suite Solutions- Supply Chain Management (SCM), 

Supplier Relationship Management (SRM), Strategic 

Enterprise Management (SEM), Human Capital Management 

(HCM), Customer Relationship Management (CRM) SAP 

platform based solutions - Enterprise Service-Oriented 

Architecture (Enterprise SOA), SAP Interactive Forms by 

Adobe, Cross Applications, SAP NetWeaver - Enterprise 

Portal (EP), Process Integrator (PI), Business Intelligence (BI), 

Master Data Management (MDM), SAP Solution Manager 

 

Upgrade Services 

Comprehensive services for SAP system upgrade 

assessment, planning, preparation, implementation, and 

follow-up support. 

 

System Audits & Business Process Improvement 

Risk assessment and process improvement services - SAP 

security audits, system performance and business process 

assessment. 

 

User Training & System Testing 

User-focused training solutions for needs analysis, content 

creation, training delivery, and organization change 

management. 

 

Support & Business Process Outsourcing 

The SLA-based, cost-effective outsourcing solutions for round 

the-clock Maintenance and support to ensure trouble-free 

operations.    

As an SAP Global Alliance Partner,  We offer comprehensive 

SAP Active  Global Support services  Including, SAP Premium 

Support, Safeguarding,  Or MaxAttention for the Middle East. 
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Record of Experiences: 

   

1. SAP ERP Upgrade: The project involved technical upgrade from SAP R/3 4.6C to 

SAP ERP 6.0, implementation of SAP Solution Manager, and ARIS.  

2. SAP ERP IS-Mill: The project involved Implementation of SAP ERP Industry Solution 

for Mill Products (IS-Mill) and Global Master Template, to be rolled-out to 23 other 

subsidiaries. IS-Mill implementation was part of the project  as well. 

3.   SAP SEM/BCS:  Implemented SEM-BW 6.0, including the Business Consolidation component. 

 

 

 

                          1.    SAP NetWeaver; Business Intelligence Roadmap:   SSBS had provided consultancy for the reporting                         

                                       strategy  of SABIC utilizing SAP NetWeaver Business Intelligence.

 

 

1. SAP North Area Oil Planning Tools System.  

2. E-Sales: The Conversion of CORS. 

3. SAPCC Extranet Portals. 

4. URS/Monies Replacement Project. 

5. Power Operations Coordination System Development. 

6. Shipping Accounting Portal. 

7. EIS Worksheet and Workflow. 

 

        

 

    

 

                              1.      SAP Solution Manager: SAP Solution Manager full Implementation with Change Request Management,          

                                       Service and Support Desk, Business processes, Business processes monitoring and System monitoring .                       
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http:/www.oracle.com/ 

Enterprise Resource Planning 

 

From its inception to the present, Oracle has focused on 

innovation and results, and how they can benefit companies 

such as yours. Oracle customers are using Oracle technology, 

applications, and services to help them 

Å Securely store and share information 

Å Maintain existing platforms and investments 

Å Upgrade on their own timetable 

Å Tie their solutions together with an open architecture 

Å Cut labor costs and reduce security risks 

Å Extend and modify business processes 

Å Facilitate compliance with regulations 

Å Integrate service and support 

Å Efficiently manage licensing and portfolios 

Å Manage complex upgrades with fewer risks 

 

If these challenges are also your challenges, your enterprise is 

ready to build a complete, integrated, and open information 

system. Thousands of large and midsize organizations 

from every industry around the world use Oracle products to 

transform their businesses and achieve greater success. 

 

Oracle Applications 

Oracle Applications help deliver the complete functionality and 

business intelligence that large and midsize companies need 

to compete and win.  

In fact, Oracle has the No. 1 customer relationship 

management and human capital management applications, 

and benefits customers by enabling customer success, 

providing a complete offering, and presenting the strongest 

strategic road map. 

 

Oracle Industry Solutions 

Oracle industry solutions address the specific challenges and 

processes unique to your industry. Many of the worldôs top 

retail, manufacturing, health sciences, communications, 

utilities, insurance, and financial services firms are among the 

businesses that are poised to profit from Oracleôs industry 

focus. Globally, Oracle is a leader in financial services, the 

public sector, professional services, retail, and 

communications. 
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http://www.hp.com/ 

Quality Assurance 

 

Enterprises worldwide are investing in BTO (Business 

Technology Optimization) products to lower costs, improve 

delivery time and reduce risk for their most strategic business 

initiatives, including: 

¶ Business agility  

¶ IT-business alignment  

¶ Business application deployments & upgrades   

¶ Compliance  

¶ IT automation  

 

IT centralization & consolidation  

HP Software helps you optimize the business outcome of your 

IT efforts with a comprehensive suite of optimization centers 

that map to functional initiatives such as: 

¶ Business service management   

¶ IT service management  

¶ Service-driven operations  

¶ Demand and portfolio management  

¶ SOA transformation  

¶ Quality assurance  

¶ Performance validation 

 

 

 

 

 

 

 

 

 

 

 

Enabling a unique lifecycle approach, these integrated 

optimization centers help you drive positive business 

outcomes through automated end-to-end processes across IT 

strategy, IT applications and IT operations 

 

 

IT applications 

 

HP Quality Center 

HP Quality Center manages and governs quality processes ï 

and automates software testing across your IT and application 

environment 

HP Performance Center 

HP Performance Center helps you validate and analyze the 

performance of your applications against business 

requirements ï and mitigate the risk associated with 

application deployment and upgrades 

 

IT operations 

 

HP Business Availability Center 

HP Business Availability Center allows you to optimize the 

availability, performance and effectiveness of business 

services and applications. 

HP Change and Configuration Center 

HP Change and Configuration Center gives you complete 

visibility into all changes in your IT environment ï and 

automates the execution and ongoing management of 

changes according to policies. 

HP Service Management Center 

HP Service Management Center is a comprehensive, ITIL-

based solution for IT service, asset and identity, and access-

management. 

 

HP Recognition 

Business Technology Partner (BTO) for the year 2009 for 

Saudi Region Awarded to SSBS for outstanding HP Sales 

Services and Implementation 

http://h71028.www7.hp.com/enterprise/cache/454070-0-0-225-121.html
http://h71028.www7.hp.com/enterprise/cache/454069-0-0-225-121.html
http://h71028.www7.hp.com/enterprise/cache/454097-0-0-225-121.html
http://h71028.www7.hp.com/enterprise/cache/454067-0-0-225-121.html
http://h71028.www7.hp.com/enterprise/cache/454068-0-0-225-121.html
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HP Operations Center 

The HP Operations Center helps you optimize the 

management of technology across IT domains ï and provide a 

reliable service infrastructure to your business teams.  

HP Network Management Center 

HP Network Management Center helps you increase service 

levels to business users, align IT with business objectives and 

decrease your IT cost structures. 

  

Services 

 

Being a premier partner and reseller of HP software, we help 

our customers with implementation and customization of HP 

products. 

The implementation phase consists of Planning, Installation, 

Licensing, and Implementing HP best practice and execution 

of complete setup. 

Some of the other services we provide are; 

 

¶ Implementing complete Quality Management 

environment and best practices. 

¶ Functional Testing and Regression testing using HP 

Functional testing tools. 

¶ Performance testing and benchmarking. 

¶ Locating deep performance bottlenecks with HP 

Diagnostics in various applications. 

¶ Application Monitoring and Management using HP 

Business Availability Center and SiteScope. 

Integration of HP Software with third party tools.. 

Training 

 

We at SSBS have a pool of talented and HP certified 

Instructors. We provide HP BTO Software training courses at 

our locations and also onsite. 

Most of these courses are hands on and delivered by HP 

Certified Instructors at your premises.  

 

Trainings for the HP Products are listed; 

HP LoadRunner 

HP Diagnostics 

HP Quality Center 

HP QuickTest Pro 

HP Business Process Testing (BPT) 

HP WinRunner 

HP Business Availability Center 

HP SiteScope  

HP Product Portfolio and Management. 

 

 

 

 

 

 

Customers 

 

            

               

               

 

                

 

http://h71028.www7.hp.com/enterprise/cache/454098-0-0-225-121.html
http://h71028.www7.hp.com/enterprise/cache/454072-0-0-225-121.html

